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We asked Water Management Solutions (WMS) to perform an audit of our
existing and historic water charges covering our whole estate.

| am really pleased with the outcome of their investigations which has enabled us
to recoup overpayments as far back as 6 years that we had no idea existed and
reduce on-going charges at the same time.

The review was done quickly, efficiently and did not involve much input from us
once WMS were in receipt of our water bills.

I have, in the past, found water companies inherently difficult to deal with but
once WMS had identified an issue they were able to solve the problem directly
and with little fuss.

The project with WMS was results driven and therefore risk-free for us. We
weren't exposed to any costs had the process concluded a clean bill of health.

In the end, using WMS has presented our business with an unexpected windfall
which was very welcome!

| would have no hesitation to recommend WMS to any other company thinking of
engaging their services.

Carla Shevlin
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